
Self-Service Registration Error Messages 
Students can access the following information on RamPort while trying to register if they encounter 
difficulty. 

Error Message  What it Means What to Do 

PREQ and TEST 
SCORE_ERROR 

Prerequisite and Test Score Error: This error 
indicates that the course you wanted to register 
for has a prerequisite course requirement or a 
test score requirement that you do not meet.  

For details regarding the prerequisite requirement 
and to clear the error, click on the CRN number of 
the course. 

CORQ_<Course> REQ 
Co-Requisite <course> Required: The course 
you are trying to register for requires that you 
also register for the course cited in the error 
message. 

Register for the co-requisite at the same time you 
register for the original course. If you need to find 
the CRN for the co-requisite, use the "Class Search" 
option. 

LINK ERROR 
The course you are trying to register for requires 
you to also register for the required linked 
Lecture or Lab section. 

Register for the required linked course at the same 
time you register for the original course. If you need 
to find the CRN for the linked course, use the "Class 
Search" option. 

TIME CONFLICT 
WITH <CRN> 

The course you are trying to register for is at the 
same time or overlaps the time of another course 
for which you are already registered. 

Select a different section of the course or rearrange 
other courses in your schedule. You can use the 
"Class Search" option to search for classes at specific 
days and times. 

MAXIMUM HOURS 
EXCEEDED 

This error indicates that you are attempting to 
register for more than the normal course load.  
Undergraduates can register for a maximum of 
18 semester hours and graduates up to 12 hours. 

If you are an undergraduate student, please contact 
the head of your academic major department or the 
appropriate college dean for approval of course load 
in excess of the stated maximum. Approval will only 
be granted in exceptional situations.  If you are a 
graduate student, please contact the Dean of the 
College of Graduate Studies for approval of course 
load in excess of the stated maximum.  See directory 
below. 

DUPL CRSE WITH 
SEC - <CRN> 

Duplicate Course With Section <CRN>: This 
error indicates that the course you are trying to 
register for is the same as a course you are 
already registered in. 

You must drop the duplicate section you are already 
registered in before you can add the other section. 

CLASS 
RESTRICTION 

The course you are trying to register for is 
restricted to students in a certain class or classes. 

For assistance, please contact the department head of 
the desired course.  See directory below.  

LEVEL 
RESTRICTION 

The course you are trying to register for is 
restricted to either undergraduate or graduate 
students. 

For assistance, please contact the College of 
Graduate Studies at 942-2169.    

MAJOR 
RESTRICTION 

The course you are trying to register for is 
restricted to students in a certain major(s) For assistance, please contact the department head of 

the desired course.  See directory below. 

PROGRAM 
RESTRICTION 

The course you are trying to register for is 
restricted to students in a certain program. 

For assistance, please contact the department head of 
the desired course.  See directory below. 

TSI ERROR 
Must take T section if you have not met TSI 
requirements. Regular sections are for students 
who are TSI compliant. 

If you are not TSI complete return to course and 
select View/Edit and check only courses with “T” in 
section column. If you are TSI complete make sure 
you have chosen a course that does not contain a “T” 
in the section. If error persists contact the Registrar’s 
Office.  



ANGELO STATE UNIVERSITY:  DIRECTORY 

Academic Departments: 
Accounting, Economics & Finance:  942-2046 
Aerospace Studies:  942-2036 
Agriculture:  942-2027 
Biology:  942-2189 
Chemistry & Biochemistry:  942-2181 
Computer Science: 942-2101 
Communication & Mass Media:  942-2031 
Curriculum & Instruction: 942-2647 
English & Modern Language:  942-2273 
History:  942-2324 
Honors Program:  942-2722 
Kinesiology:  942-2173 
Mathematics:  942-2111 
Nursing & Rehabilitation Sciences:  942-2224 
Physical Therapy:  942-2545 
Physics & Geosciences:  942-2242 
Political Science & Philosophy:  942-2262 
Psychology, Sociology & Social Work:  942-2068 
Teacher Education:  942-2052 
Visual and Performing Arts:  942-2085 

Academic Deans: 
College of Arts and Sciences:  942-2162 
College of Business:  942-2337 
College of Education:  942-2212 
College of Graduate Studies:  942-2169 
College of Health and Human Services:  486-6258
Freshman College:  942-2595 

Other Helpful Numbers: 
Center for Academic Excellence:  942-2710 
Computer Services Center Help Desk:  942-2911 
Financial Aid:  942-2246 
Office of the Registrar:  942-2043 
Police:  942-2071 
Residential Programs:  942-2035 




