James Zumwalt
jzumwalt@angelo.edu

EDUCATION

San Angelo State University, San Angelo, TX
M.S. Border Security, 2013
Graduate Certificate Transnational Crime Studies, 2013

American Military University, Charles Town, WV
B.A. Intelligence Studies, 2011

Community College of the Air Force, Maxwell-Gunter AFB, AL
A.A. Instructor of Technology and Military Science, 2009
A.A. Communications Applications Technology, 2008

National Cryptologic School
Distinguished Graduate, Intermediate Technical ELINT Analysis, 2009
Fundamentals of Technical ELINT Analysis, 2007

AWARDS AND HONORS

Community College of the Air Force Instructor Certificate, Level 11, 2010
Pitsenbarger Award for Aerospace Educational Excellence, 2009
Air Force Commendation Medal, 2008

TEACHING AND MENTORING

Adjunct Faculty, Angelo State University, 08/2016 — Present

Instructor, Surveillance and Reconnaissance Airborne Operators Course, U.S. Air Force (Booz
Allen Hamilton, Senior Consultant), 11/2010 — 04/2011

Instructor, Electrical Signals Intelligence Exploitation & Basic Intelligence Course, U.S. Air
Force, Enlisted, 01/2008 — 11/2010

PROFESSIONAL EXPERIENCE

Department of Justice TX
Supervisory Intelligence Analyst December 2018 to Present
e Supervise analytic personnel
e Convey intelligence information (both orally and in writing) to officials and members of
the Intelligence law enforcement communities
e Assign, review, and evaluate work and performance of subordinates
e Provide guidance and direction in resolving personnel and project issues and problems
encountered



e Exhibit the knowledge of managerial policies and as required, make recommendations
and take appropriate actions concerning employees' development, promotions,
performance appraisals, awards, and disciplinary actions

Department of Justice TX
Intelligence Analyst September 2012 to December 2018
e Perform analysis on a daily basis utilizing the intelligence cycle: planning, collection,
exploitation and analysis
e Leverage local and national intelligence databases, analyzes intelligence collected in the
field and develops fact-based conclusions and intelligence reports
e Assess and communicate real-time analytic judgments regarding specific threats and
intelligence gaps
e Liaise with local/state/federal law enforcement partners to establish strong working
relationships for investigative and intelligence sharing purposes
e Conduct geospatial analysis on target locations, domain entities, and infrastructure for
situational awareness and tactical operations
e Report findings to local, state, and federal law enforcement agencies along with the
intelligence community
o Mentor fellow intelligence analyst on analytic methods, intelligence writing, and career
enhancement
e Edit finished intelligence products for adherence to proper style and grammar, the FBI
Style Guide, and Office of the Director of National Intelligence (ODNI) Analytic

Tradecraft Standards
BAE Systems — Drug Enforcement Agency — Reports Officer TX
Intelligence Analyst April 2011 to September 2012

e Authored time critical intelligence products for senior level decision makers on national
security issues and for blue force protection of agents located in Mexico

e Supported DEA Southwest Border Task Force focusing on illicit drugs, weapons, human
trafficking, bulk cash smuggling, anti-terrorism, and international criminal organizations

e Coordinated reporting with multiple federal agencies operating along the southwest
border and utilized law enforcement sensitive and intelligence community databases

e Prepared monthly summaries, statistics, forecasts and briefings

Booz Allen Hamilton San Angelo, TX
Senior Consultant/ Instructor November 2010 to April 2011
e Developed signal identification and analysis courseware which was online 3 months

ahead of schedule
e Trained 50+ new Intelligence, Surveillance and Reconnaissance Airborne Operators
e Researched and created communication signal specific training documents
e Mentored and counseled students for various reasons and ensured compliance with
military standards

United States Air Force — Enlisted
Intelligence Analyst/ Instructor May 2004 to November 2010



Instructed students on intelligence basics, operations, collection, processing, analysis,
reporting, and dissemination; electromagnetic fundamentals, basic radar theory, digital
signal processing, operational computer applications for college credit awarding course
Over 2000+ classroom instruction hours and awarded level two instructor certificate
Performed classroom instruction for 210 students and graduated 100% on time
Identified training gaps, prepared and revised 98 of 616 hours of training documents and
updated course to current field standards

Evaluated as “Excellent” instructor during evaluations

Administered tests, recorded grades, maintains student information files with zero
discrepancies found during inspection



